
1. Log into AKO (https://www.us.army.mil) with your username and password. 
2. Navigate to Quick Links -> CAC -> My CAC Information 

 

3. Select Clear Registered Information 

 

4. Log out of AKO 
5. Log back into AKO in order for the “Clear Registered Information” to process. 
6. Return to the “My CAC Information” screen. 

Your CAC Information will be 
displayed here 



7. Select Register 

 

8. Follow the prompts to enter your CAC pin and AKO password – once the information is 
entered correctly you will get a prompt with the message below along with your information. 

 


